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The SE24 management team is drawn from the specialist sections of the police, armed forces,
intelligence and professional consultancy sectors and has been involved in the commercial security
market for over 20 years.

We understand the needs of our clients, both insured and uninsured, and aim to provide exactly
the right level of service support to help our clients to be able to Prevent, Detect, Respond and
Recover.

Recognising the ever-changing dynamics of risk management, SE24 has now added three
additional service lines to meet the needs of our clients:

e Investigations - Headed by Andy Wells
e Training - Headed by David Lloyd Griffiths
e Technology and Intelligence - Headed by Shaun Filer.

In addition to our existing experienced management team of Maldwyn Worsley-Tonks, Michael
Haughey, Eric Smith and Jack Cloonan, the following new members have recently joined SE24:
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Roy Sinclair — Head of Crisis Management

Roy took over the Crisis Management Team in 2023. He brings over
three decades of experience in UK Law Enforcement, including
being Operational Lead for the Anti-Kidnap and Extortion Unit of the
National Crime Agency (NCA), with commendations from the NCA
and FBI for Kidnap and Ransom investigations and Training.

Roy has additional experience in Product Contamination and Cyber
Attack cases, and he has delivered Kidnap and Extortion training to
law enforcement agencies worldwide.

Roy heads the SE24 response to Crisis Management, Security, Evacuations, Close Protection and
supports Jack Cloonan for all Kidnap and Ransom, Extortion and Cyber cases. He is the project
lead for all work for the National Farmers Union Mutual (NFUM).

Andy Wells — Head of Investigations

With a 30-year career in law enforcement, Andy is an experienced
investigations professional, risk management consultant and
trainer. He has specialised in serious and organised crime and
child protection cases, with experience in Europe, the US, South-
East Asia and Pakistan in both the private and public sectors. He
is an accredited financial investigator, surveillance and counter
surveillance operator, kidnap commander and is qualified in vetting
and covert investigations.

Andy heads up our new Investigation team and will specialise in investigations of all types:
Surveillance, Business Intelligence, Due Diligence and Background Screening.

David Lloyd Griffiths — Head of Training

David has over four decades of experience in law enforcement and
is the former Tactical Coordinator for the National Crime Agency
(NCA) Kidnap and Extortion Unit. He also has considerable
experience in specialist investigations, cyber and product
contamination cases. He has created and delivered bespoke
training courses and crisis management exercises to law
enforcement, commercial organisations and military partners
worldwide, including on the ground in complex environments such
as Afghanistan.

David heads up our new Training team, where he is an acknowledged and a highly sought after
expertin the field. David will also be involved operationally in specialist cases involving Kidnap and
Ransom, Extortion, Cyber, Product Contamination and NFUM cases.
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Shaun Filer — Head of Technology and Intelligence

Shaun is the Head of our new Technology and Intelligence team.
Shaun provides all the technology and intelligence support through
our partnership with PACE First and Riskline. This provides SE24
with leading-edge intelligence and best in class mobile applications
to support our clients with duty of care for their staff, especially those
operating as lone workers or in hostile and complex environments.

Shaun has worked in the field of international risk management,
disaster response, crisis and emergency management and close
protection consulting for nearly 20 years, with experience in many
high-profile international cases. He is an accomplished lecturer, public speaker, and writer.

Shaun heads up our new Technology and Intelligence services team. He is responsible for
Technology, Intelligence and Mobile Applications. He also responds operationally to support Crisis
Management, Security, Close Protection, Evacuations, Medical Evacuations and Training
including HEAT Training.

For more information about SE24 and how we can support you, please contact us:

Security Exchange Limited
Davidson House, Forbury Square,
Reading, Berkshire, UK, RG1 3EU

Email: enquiries@se24.com
Tel: +44 (0)203 126 4543

Your partner in risk and crisis

response and management.

Learn More >
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